
Top eCommerce
Trends For 2020
Interested in how eCommerce will look in the 
future? We’ve put together some interesting 
trends the experts are predicting in 2020.

THE MOVE TO SIMPLICITY
More and more brands are embracing simplicity and 
minimalism, which allows them to focus their attention 
on perfecting a limited selection of products. Simplicity 
removes “choice overload”, the idea that having too 
many choices will make decision-making difficult.

It’s all about Mobile
As more people are glued to their smartphones, 

sales made through mobile devices has 
increased by 15% since 2016. At the end of 2021, 

about 73% of eCommerce sales are expected to 
take place via mobile devices.

Social Media Matters
The number of social media shoppers is increasing as 55% 

of online shoppers made their purchase through a social 
media platform. With the introduction of Instagram 

Checkout as well as the “Buy” button on Facebook, social 
media is playing a huge role in the eCommerce business.

Personalization for
Customer Experience

More than 50% of online consumers say that 
personalized experience is crucial. In addition, 

74% of marketers perceive personalization as 
having a “strong” impact on improving

 customer relationships.

The Rise of Voice
Voice shopping is growing. In 2017 13% of 
smart speaker owners made purchases 
through the device. This number is expected to 
grow to 55% by the year 2022.

Emerging Green 
Consumerism
About 50% of digital consumers say that 
environmental concerns affect their purchasing 
decisions. Whether it’s vegan skincare products or 
free-range meat, consumers feel more responsible 
for taking care of the planet.

                                  - This direct-to-consumer business started with only one pair of pants but within 3 years, 
it had amassed more than $9.5 million of revenue.

                                             - The owner, Casper, began in 2014 with only a single mattress but has sold over 
$100 million worth of mattresses in just 2 years by reducing product choice.

Unprecedented Sales Growth
Ecommerce sales have been unstoppable, and we can expect 

that to continue. Up from 1.3 trillion (USD) in 2014 to 4.5 
trillion in 2021. That’s a whopping 7x growth in just 7 years!

The Impact of COVID-19 
on eCommerce
With governments restricting social movement in an 

effort to combat coronavirus, consumers have 

moved to online shopping. Larger eCommerce 

companies like Amazon.com and eBay have been 

the primary benefactors of this growth. But they’re 

not the only ones, eCommerce, in general, has 

experienced a surge in business.

Which one do you 
think will work for you?
Trends change over time, but you have to pay attention 
to them to compete in the eCommerce market. Whatever 
eCommerce trend you choose to adopt, make it your aim 
to improve shopping experience for your customers as 
well as build a long-lasting relationship with them.

Ready to accelerate your online sales? 
Sign-up for a FREE 14-day trial of 

PinnacleCart Online Store Builder.

www.pinnaclecart.com

https://pinnaclecart.com

